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Abstract

This research aims to build a recommender dia-
logue system which promotes comfortable interaction
like conversation between humans. Problems in ex-
isting recommender dialog systems include misunder-
standing of the user’s implicit interest by the system
and misunderstanding of the system’s intention by the
user. We propose SCAIN/R, which sequentially es-
timates the user’s interest with the progress of the
conversation and retrieves appropriate utterance ac-
cording to confidence on the estimation. We tested
the performance of a prototype system of SCAIN/R
with participants. The results showed that it is effec-
tive to make an unspecific description for continuing
the conversation when the system cannot specify the
item which the user has mentioned.
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