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A tendency to overestimate small frequencies and
underestimate large ones, and exaggerate the frequency of
specific causes while underrating the frequency of others is a
prominent feature of risk judgment. Regarding this
phenomenon, the availability heuristic hypothesis explains
that the memorability or imaginability of events affects
subjective frequencies. Specifically, this hypothesis assumes
that certain rare events such as death by a natural disaster are
frequently reported, whereas more frequent events such as
death by cancer are seldom reported. Thus, disproportional
availabilities are linked to events according to the tendency to
overestimate small frequencies and underestimate larger ones.
In this context, estimating the number of patients infected by
COVID-19 would be a good sample to examine the
availability hypothesis. Hence, the present study asked
Japanese undergraduates to estimate the number of COVID-
19 patients in 100 countries. Moreover, this study also counted
the number of searches that contained the following phrases,
names of the countries, “coronavirus”’, and “infection.”
Contrary to the prediction of the availability hypothesis, the
results demonstrated an overestimation of infection cases in
countries with a small number of patients and an
underestimation of cases in countries with a large number of
patients; moreover, the number of searches were positively
correlated with the number of patients in the countries.
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Abstract

This research aims to build a recommender dia-
logue system which promotes comfortable interaction
like conversation between humans. Problems in ex-
isting recommender dialog systems include misunder-
standing of the user’s implicit interest by the system
and misunderstanding of the system’s intention by the
user. We propose SCAIN/R, which sequentially es-
timates the user’s interest with the progress of the
conversation and retrieves appropriate utterance ac-
cording to confidence on the estimation. We tested
the performance of a prototype system of SCAIN/R
with participants. The results showed that it is effec-
tive to make an unspecific description for continuing
the conversation when the system cannot specify the
item which the user has mentioned.

F—"7—F ! context, mutual understanding, in-

teraction experience
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