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Abstract

Based on the established theory, a rich assortment should
be very useful to consumers in this decision-making process.
However, it has recently been reported that a rich assortment
might decrease purchase behaviors of customers. This
phenomenon is called choice overload, and has recently
received attention from psychologists. There are pros and
cons to discuss related to the occurrence of the choice
overload phenomenon. Therefore, this study looked at how
the occurrence of the choice overload phenomenon is
affected by alterations of 4 factors that are thought to be
potentially related to the choice overload phenomenon: the
reference uncertainty, the decision goal, the choice set
complexity, and the decision task difficulty. Concretely,
beforehand, the degree of interest was evaluated for various
products (plastic bottled Japanese tea, plastic bottled coffee,
and plastic bottled tea) using a questionnaire survey. Next,
satisfaction level, regret level, and purchase intention for the
respective products were examined by a follow-up
questionnaire survey. To examine the satisfaction level,
regret level, and purchase intention, the survey participants
were divided into a major group (ten) and a minor group
(three) based on the number of selected products. Finally, we
analyzed the relationship between number of products and
satisfaction or regret level. In addition, we analyzed the
relationship between satisfaction level, regret level, or
purchase intention for the respective product and sex or
degree of interest. As the results, the occurrence of the choice
overload phenomenon was observed when the degree of
interest in the products was low. Concretely, for plastic
bottled coffee, a higher satisfaction level was observed in the
minor group with a low degree of interest relative to the
major group with a high degree of interest. However, for
plastic bottled Japanese tea and plastic bottled tea, the choice
overload phenomenon could not be confirmed statistically.
In addition, for plastic bottled coffee, a higher purchase
intention was observed in the major group with a low degree
of interest In other words, the occurrence of the choice
overload phenomenon could not be confirmed for plastic
bottled coffee based on the indicated intended purchases.
The presence or absence of the choice overload phenomenon
for the products should depend on the product category, sex,
and degree of interest in the products. It was suggested that
the degrees of interest in products of customers should be
very important for the decision of what assortment of
products to sell in the stores. If most consumers have high
degrees of interest in the products in the store, then it would

be appropriate for rich assortments to be offered. In contrast,
if most consumers have low degrees of interest in the
products, it is not necessarily appropriate to offer rich
assortments in the store. Based on the results, we speculate
that it is important to analyze the degrees of interest of
consumers in products when deciding how large an
assortment of products to offer.

Keywords — choice overload, sex difference, degree of
interest
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