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The effect of having a facial feature with a robot
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Abstract

As use of robots in our daily lives become widespread, it is
important that robots are perceived as user-friendly by
potential users. The aim of this study was to examine the
effect of a robot’s appearance on a user’s motivation to
interact with the robot. 120 participants one of four kinds of
box-shaped robots in the pictures, i.e, a robot with eyes and
a mouth, a robot only with a mouth, a robot only with eyes
and a robot with no facial features. Participants were asked
to rate each robot’s impression on the robot’s speaking
functions and if they would want to interact with the robot.
The result of the study suggested the importance of having
a facial feature in motivating users to interact with a
communication robot.
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