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How messages ar e compr ehended, when people talk with
angry face and/or angry tone of voice?
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Abstract

The influence of a speakKs facial expressions arndice tone on hearers’ comprehension of
messagesvas investigated. Participants (N = 86) looked at théafpoof a speaker and rated
comprehensibilityof the messageand anger of the speakérwasexaminedeffects of reasons
for the speakers’ anger, anger in the speakers' facial sigmesnd the voice tone tearer’s
understandingf the message. The results showed that the speakers' voice tonecedltiee
comprehension of the message, depending on whether the messagkslinehsons for anger.
Moreover, anger in the speakers' voice tone was judged earlier tlmmipensability. These
results suggest that anger in the vamee influenced the setting for comprehending messages,
whereas anger in facial expressions is utlized simultaneouslafter a message is
comprehended.

Keywords — language, understanding, comprehension, face, facial expression, toneeof voi
emotion, anger
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