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Abstract

Once we have a bad impression of a person, it is difficult to
improve the impression of the person even if we hear the
person’s socially favorable action. Previous study has
suggested that we keep the bad impression because we
interpret that the favorable action is caused by an
environmental factor rather than a personal factor, so-called
external attribution. Here, we investigated whether the
impression of the person was improved by the enhancement
of internal attribution, in which we interpret that the favorable
action is caused by a personal factor. Anova model was
adopted in order to enhance the internal attribution in this
study. According to Anova model, information that is low
distinctiveness, low consensus, and high consistency enhance
the internal attribution. Our results showed that “sociality” and
“activeness” was improved when the post-information that
was low distinctiveness, low consensus, and high consistency
was given compared to when the post-information was not
given. It was reported that “sociality”” and “activeness” were
activity factors about person impression in previous study.
From these results, it is suggested that only the activity
impression was selectively improved when the internal
attribution was enhanced.
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