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Troubles at turn-taking in conver sations between older- and younger -
adults: Analysis of call-log data at a customer call center
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Abstract

In order to investigate the characteristics of
conversation with healthy older adults by younger
adults, 18 voice recorded data at a customer call
center in a food company were analyzed, especially
about their temporal structures, i.e., turn taking. In
general, older adults showed more interruption, and
qualitative analysis showed that those interruption
occurred mainly at the timing that they thought they
got enough information. Relation between those
interruption in conversation by older adults and
cognitive ageing were discussed.
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