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Abstract

An action of selection is one of the most important consumer
behaviors. Previous psychologists suggested that many
choices may result in ‘choice overload'" which inhibits the
consumer's choice behavior and decreases the satisfaction
with the selection result. On the other hand, such suggestion
has recently been questioned in many studies. In this research,
appropriate survey was done to clarify the relationship
between the reproducibility of choice overload and the
purchase intention of university students resident in
Kitakyushu city, using products from local companies such as
Suke-san Udon and Shiroya bakery. Unfortunately, choice
overload did not occur for both products. However, it became
clear that the purchase rate of products in case of few choices
can increase in response to purchase experience, irrespective
of the distance from their retail shops. These results suggest
the consistency with lyenger's research results and the

reproducibility of choice overload under specific
circumstances.
Keywords — Consumer Behavior, Choice Overload,

Cognitive load, Purchasing Intention
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