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Abstract

This study focused to explore method of support for learning
use of smartphone on older adults. In Study 1, a questionnaire
survey was conducted to clarify the utilization rate of
smartphones of older adults. As a result of the survey, the
utilization rate of older adults over 65 in the local region

(Shizuoka City) was 19.1%. By questionnaire survey, we
clarified the use needs of smartphones for older adults.

Based on the results of Study 1, in Study 2, we developed a
smartphone workshop for the older adults and held a
workshop. From the results, it became clear that by
participating in the workshop, ease of operation of the
smartphone was improved, and the feeling of anxiety about
the operation of the smartphone was reduced.
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