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Abstract

In this study, the “requirement” phase of information system
development was examined from the viewpoint of situated
theory and boundary crossing. Based on interviews with
system engineers (SEs) who engaged themselves in various
types of system design cases, the authors concluded that a
successful system was created by the activity which involved
both members, members from client organization (user side)
and from the information service company (designer side).
Some instances of on-site tactics of SEs were introduced. An
alternative view of information system design research was
proposed based on the analysis.
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