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Abstract

Nikko, a world heritage site, is a touristic area not very far
from downtown Tokyo and is easy for foreign tourists to visit
from Tokyo. Our research group first developed a smartphone
application for tourists offering touristic information along the
main street from Nikko Station to Shinkyo, the entrance
bridge of the main shrine area. Then we started to customize
those materials into English, Chinese and Thai for foreign
tourists. In the process we learned that it is difficult to explain
Japanese traditional or regional things into English. We thus
initiated a series of surveys on linguistics landscapes in the
area. We discuss the results and additional problems found for
cross-cultural communication.

Keywords — Linguistic Landscape , cross-cultural
communication, Application, Inbound, Tourist Phobia
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