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Abstract

The waiting time problem that occurs when using ICT has
been mainly discussed in the engineering field. The result of
the subjective satisfaction evaluation indexed by the five point
Likert scale is used for the design and control of the network
system. However, the meaning of satisfaction index has not
been discussed well enough. In this paper, we proposed a
theoretical model in which the psychological process of
subjective satisfaction assessment for waiting time is based on
the detection of the just noticeable difference (JDN) of time
evaluation. Analysis using the results of the evaluation
experiments revealed that the data in two different conditions
show the same trend based on the proposed model.
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