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Abstract

The questionnaire for 1st year or senior students
of engineering or literature departments were
carried out, and were analyzed focusing on
evaluations and behaviors at the scene of using
an information systems with difficulties to use,
with basic data of differences of participants for
skills to use Information and Communication
Technologies and awareness or interests of
designing and manufacturing. Results revealed
differences between engineering students and
literature students on feelings when facing
difficulties in use, evaluation criterion about ease
of use, and prioritization of improvement items
for usability, however cognition about key factors
for usability were same between every groups. It
was suggested that these gaps derived from
engineering education in universities.

Keywords — difficulty in use, evaluation criterion
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