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Abstract

Recent studies focusing on problem solving have shown
the occurrence of innovation in situations where the
problem does not clear (Ishii 1993, 2009, 2014, Lester
and Piore 2004, Von Hippel and VVon Krogh 2016). This
research focus on the innovation in situations where
problems are not clear.

Through product development case study for Super Top
Athletes,

Considering factors of convergence and diffusion of
development focus and considering relationship with
value creation.

In addition, he pointed out the existence of three
dialogues: user, developer, user and developer. And the
synchronization of the development focus in those
dialogs leads to “converge”, and asynchrony of the
development focus leads to “diffusion”.
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