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Abstract

In this study, we investigated the effects of two
types of cognitive processing, the top-down processing
and the bottom-up processing during communication
with an agent. Especially, we investigated partici-
pant’s impression to the agent and their eye move-
ment. It was hypothesized that these two process-
ing works on the basis of the agent’s behavior respec-
tively. We manipulated the agent’s intelligence by
the experimenter’s instruction as top-down process-
ing, and the degree of agent’s intellectual behavior,
as bottom-up processing. The results show that peo-
ple feel agent’s humanity depending on the each of the
two processing, but feel agent’s intelligence depending
on the combination of the two processing. Results
on eye movement show that people pay attention to
an agent depending on its behavior, and expectation
about an agent is not effective.
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p=.92 n?=.00). £7z, FROEFHRIIHED SN
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