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Abstract Seffah, A% 5 Ferre, X8
The interview for software engineers and

usability experts in a system vender about their

working experiences, working environment, and

recognition to work were executed, and were 78l
analyzed focusing on “"the cognitive process of

usability experts participating in information

system project”. It was revealed that participating Hinds,
in a project for usability experts is a process of pP.e]

determining a balance between three goals and

objectives, namely, to improve business

implementation process in a customer, to avoid

risks for a team of usability experts, and to build

an appropriate organization of software engineers

for usability improvement activity. Moreover, we

found that usability experts recognize Seffah, A3 Ferre, X.[e]
consciousness  of  system  engineers  to

collaboration with usability experts as a key to

judgement.

Keywords — Balance, Businessimplementation process,
Risk avoidance, Organization building, Consciousness to

collabor ation
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