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Abstract
The PRVAs, product reccomendation virtual agent,
are widly used in online-shopping. They are needed
to be trusted by custmers, however, there were almost
no researches about PRVA’s design to be trusted. In
this research, we suggest the user inner state transi-
tion model that reach to trust agent. We planed to
raise transitions by changing agent inner state, emo-
tion and knowledge. In our model, agent’s positive
emotion and more knowledge increase trust. The pos-
itive emotion can be infected from a agent to an user.
An user tend to be trusted a partner when he or she
has positive emotion. Knowledgable is one aspect og
agent’s intelligence and more knowledge bring more
trust. We experimented to verify this model with par-
ticipants in three other conditions. As a result, we
showed our transition operators and transition model
are validated.
Keywords — PRVA, Anthropomorphic agent,
Trustworthy,

transition

Interaction design, inner state
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