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Abstract

This paper reports the project of creating a communication
device by a participatory design process. We organized a
hackathon event for co-creating new devices with users. A
concept model was developed based on the idea selected
through this event. We conducted a field trial for evaluating
features of intergenerational communication by using this
concept model. The results showed the concept model
promoted increase in the quantity of communication between
grandparents and grandchildren. The result authenticates
potency of this concept.
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