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Abstract

It is commonly said that there are constant
communication problems between different sections
within a same company. Tamkawa, Suzuki, Kato,
Hukuzumi, & Harada (2015) proposed a hypothesis
that those communication gaps are coming from
different motivations, goals, or values of different
sections, which can be explained from the theory of
Based on this

hypothesis that different motivations or goals derive

regulatory focuses (Higgins, 1997).

different communication behaviors and attitudes, we

executed a communication experiment with
experimentally operating goals and motivation based
on the regulatory focus theory, using the Desert
Survival Situation task. Results of subjective
evaluations on communications and problem solving by
parties with/without different goals showed that
persons with the promotion focus tended to evaluate
discussions higher than persons with the prevention
focus, and that parties with different regulatory focus
evaluated their accomplishment higher than parties
with the same regulatory focus. Implications for design

of communication method will be discussed.

Keywords — group discussion, collaborative problem-
solving and communication, motivation and values,
regulatory focus
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