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Abstract

Since opening up its port internationally in the
year 1868, the City of Kobe has developed itself as an
“international city” in terms of residence, trade and
tourism, with close relationships with cities overseas
such as Seattle, Marseille, Rio de Janeiro, Barcelona,
etc. As the economic activities become more and more
globalized, competitions with other cities in Japan and
outside are getting tougher. Among measures taken to
survive such competitions, promotion of “inbound
tourists” to the city are considered important. In this
presentation, we will discuss how activities by
students  taking the class of  “hospitality
communication” at Faculty of Global Communication
of Kobe Gakuin University have tried to make new
proposals from this perspective and how those
activities changed the students’ perception and
activities in relation to “global communication” and
“hospitality communication.”
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