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Abstract

In a binary choice task people tend to choose something that
they can recognize (recognition heuristic) or that is more
familiar (familiarity heuristic). The present paper investigated
that the case where not only choices but also questions
themselves (words that describe the question sentences) differ
in their familiarity/unfamiliarity. We hypothesized that people
tended to match an unfamiliar question with a less familiar
(i.e, more unfamiliar) object, which we call, the
“unfamiliarity-matching” heuristic. We investigated whether
people generally employed the heuristic using a behavioral
experiment (experiment 1), and whether the heuristic is
ecologically rational using media-based experiments
(experiment 2). The results suggested that the “unfamiliarity-
matching” heuristic was widely employed in a binary choice
task, and that the heuristic was ecologically rational. The
“unfamiliarity” for the inference cue and the significance of
the “unfamiliarity-matching” heuristic are discussed.
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