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Abstract

Although problems of older adults to use new artifacts have
been attributed mainly to cognitive aging and/or perceptual-
and physical aging in previous studies, there looks like
emotional and/or motivational aspects of aging, too. Here,
we focused on “timidness to use”, which are observed in
older adults’ behaviors, inhibiting and/or interfering to using
an artifact. For example, Tanaka & Harada (2015a) showed
participants’ behaviors and utterances in usability tests of a
copy machine. In this study, we reported participants’
behaviors of using a coffee maker in community activities,
not in the experimental lab or usability testing room, where
participants could use but did not have to use the machine,
and also they could get other members’ help to use the
machine freely. Results on analysis of coffee maker using in
community activities showed that some older adults
displayed timid behavior (e.g., withdrawing a hand),
however that their timid behaviors or comments were
displayed/inhibited based on situational factors, e.g.
observing other participants” using. Ways of dissolving older
adults’ timidness and trouble of not-to-use ICT equipment in
daily life will be discussed.
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