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Abstract

Although problems of older adults to use new
artifacts have been attributed mainly to
cognitive aging and/or perceptual- and physical
aging, there are also emotional aspects of aging.
Here we picked up a concept of zimidness to use,
which inhibiting and/or interfering to using a
new artifact, and which are frequently observed
in a usability testing of ICT (information and
communication technology) equipment with
older adults. We analyzed participants’
behaviors and utterances in the usability
testing of a Copy machine, and collected
quantitative and qualitative data of timidness
to investigate cognitive mechanisms of
timidness. Twenty four older adults with
higher- or lower- anxiety to use IT equipment,
in addition to 12 younger adults, participated
the experiment and used a new copy machine
under 7 tasks. Results showed that older adults
told about their timidness to use, and displayed
timid behavior, e.g. withdrawing a hand from
operating the machine, even with older adults
in the lower-IT anxiety group. A hypothetical
model of timidness emerging, and those
relations to troubles in human-artifacts
interactions were discussed.
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