EE‘?)‘—)I/:I A= a3 IlBITEHRREHR &

1 |_'\

RIFDEHY LT SICHT HiRE

Analysis on Emotional Strategies and Emotional Transmission on
Email Communication

Yekalzx

PAIVEE:Y i

s

Kouki Sato, Yuuki Kato, Shogo Kato

"R, PR, O TR
Nagoya University, Tokyo University of Social Welfare, Tokyo Woman’s Christian University

sato@ecis.nagoya-u.ac.jp

Abstract

In this study, the easiness of emotions to transmit in
the emotional strategies was analyzed by comparing
the sender's evaluation with the receiver's evaluation
of emotions in their emails. Results suggested that the
difference appeared in the easiness of emotions to
transmit in the situation of sadness and anger
depending on the writer though it was easy to have
transmitted in emotions in the situation of joy and
guilt.
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