An Investigation of Methods of Evaluating Community Development
Using Chat Logs: A Virtual Support Group for Cancer Patients
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Abstract
In this paper, we report the results of a support group
of cancer patients using a 3-dimension chat system to
investigate the method of evaluating community
development. In the support group, from two to six
patients and one facilitator chatted in virtual space for D
a one and a half hour session every week for four
years using avatars with emotional expressions. We
examined their intervals between messages while
using chat logs in order to evaluate community 2 3)
development by using conversational data. Results
showed that users tend to send serious messages and 3
talk about grave topics for long intervals.
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