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Abstract

In this paper, user behavior on website access by a
cellular phone is analyzed through key operation logs.
This paper focuses on spontaneous “interruption” of
connection, which is a typical action in an inferior
access condition and causes degradation of user
satisfaction of mobile communication services. By
analyzing the key operation in interruption the
fundamental data for providing the mental model for
mobile phone systems of users in WEB site access
through mobile phone was discussed.
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