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Abstract

This paper inquires into the relation between in-
teractive behaviors and communication strategies in
task oriented communication. We analyze non-verbal
behaviors including gazing, pointing, nodding, and
body posture in a tourist information setting. Factor
analysis identifies factors of interaction styles that re-
flect the variety in communication strategies.
Keywords — Communication, Interactive be-
havior
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Factor pattern

Factor 1 Factor 2 Factor 3 Factor 4

cooperative derk-led customer-led

non-interactive
(partner-oriented)| (panel-oriented)

0531 -0.109 0.197

0111 -0.127 0062

0251 -0.098 0.127

0216 0.158 0021

0.930 0101 -0.013

gazes (clerk -> panel) 0026 0830 0.107 -0.172

gazes (clerk -> customer 0.588 0095 0401
approaching the panel
with the face (clerk WAL 0228

followed gaze
castomer > cletk) -i.064 -0.090 0.1588 0.845

0343 0.104 -0.311 0458

nods (clerk)

Extraction method: principal factor method

Rotation method: promax with Kaiser normalization
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