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Active Adjustment of Own Behavior for Leading Other’s I ntention
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Abstract

For achieving own goal in the social interaction, it is
important not only to read other’s intention and also to
lead other’s intention to own goal. In this study, we
investigated qualitatively a salesclerk’s verbal and
non-verbal behavior toward customers when buying
clothes. The results showed that the salesclerk
presented novel or aternative wearing images when
estimating the customers without precise images, and
tried to make them to buy suggested ones. There were
fewer cases recorded, however, we need to anayze
this process more precisely.
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