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Influence of aging for identification of cause of unexpected
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Abstract

Starting with trouble shooting,when system users
meet unexpected events such as irregular outputs
from the system, they try to identify the causes. In
preceding research, we used a card game magic, three
card monte, as an experimental task. We compared
the performance and the problem solving processes
of the aged participants and those of the undergradu-
ate students in the preceding study. The results show
that in identifying the causes of unexpected events,
aging basically decreases the problem solving perfor-
mance, while aged persons used a same strategy as
youngers. On the other hand, collaboration can com-

pensate for the negative factors of aging.
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