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What is conveyed through emoji symbols?:
The paralinguistic behavior of emoji symbols on mobile phone e-mail messages
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Abstract

In spoken language, we can obtain several kinds of
paralinguistic information such as prosody, facial
expression, and bodily gesture, which provides us with
cues to recognize speaker's attitudes or intention.
However, when it comes to written language, it does
not tell us anything paralinguistic. It is true that
expressions appear in e-mail communication via
cellular phones is written, but they have a lot in
common with spoken language: e.g., abbreviation of
particles, heavy use of interjection abridged form, and
final particles like “ne” or “yo”. If we enter a text on a
cell-phone as if we talk, misunderstanding may arise
from a deficiency of paralinguistic information. In
light of this situation, emoji symbols are considered as
complementary to lacked paralinguistic information.
“Emoji”, or emoticon is a supportive device for e-mail
communication.  This  paper  examines the
paralinguistic behavior of “emojis” on mobile phone
e-mail messages. Utterances of e-mail messages which
12 speakers of Japanese read out loud were analyzed
acoustically. Results of acoustic analyses revealed
significant influence of presence of emojis symbols on
fundamental frequency.

Keywords — emoji, prosody, paralinguistic
information, multi-modal communication
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