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How can community support to use new artifacts? :
An action research report.
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Abstract

With the co-occurrences of rapid social aging and
the drastically increasing dependency on information
and communication technology (ICT), ensuring
usability of ICT equipments for older adults has
become essential, in particular, for two social goals:
preventing outset of relative deterioration of Quality of
Life for elderly, and building an effective social
support system for community-dwelling elderly with
lower social costs. To investigate how ICT products
can be made more usable for older adults, we are
starting the project, "Center for Usability and Aging
Research (CUAR)." In this paper, we would like to
discuss about reasons why community is important in
the CUAR project; to run CUAR in the local
community, and to investigate how people’s
interaction support to use ICT.
Keywords — action research, cognitive aging,
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laboratory
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