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Abstract

With the rapid growth of Internet services, we enjoy
a variety of services everywhere whenever we want.
We can enjoy those services without stress, while we
sometimes experience that it is hard to access the
Internet. This article presents an investigation on how
users recognize the reason why it is hard to access the
Internet when they are about to use some
communication services. The relation between one’s
mental model to communication services and the
causal attribution was also investigated.
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