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Apology suppresses physiological but not psychological anger.
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Abstract

Offering an apology has been believed to be one of
the best ways to calm down an angry person. However,
little is known about the physiological and
psychological mechanisms of the apology as well as
its efficacies in reducing someone's anger. In this study,
half of the participants received an insulting comment
on their opinions, whereas the other half received an
insulting comment followed by a simple apology. The
increases in heart rate and asymmetric frontal brain
activity were suppressed only in the apology group.
Nevertheless, both groups showed the increased the
skin conductance level. The questionnaires indicated
that the apology suppressed the approach motivational
aspect but not the negative emotional aspect of anger.
These results suggest that anger has multiple aspects
that prompt different physiological and psychological
responses to the apology, and that the apology is not as
effective in soothing the angry person as was
previously thought.
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