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Abstract

This paper outlines the project of revising a manual
of a Wi-Fi access point (AP) by a participatory design
process. The project achieved an active engagement of
users effectively by providing them multiple roles in
the ethnographic research conducted by users and the
participatory design workshop. This paper also reports
results of user evaluation which made a comparison
between old and revised manuals. The results showed
the revised manual reduced the subjective difficulty in
the configuration of the Wi-Fi AP.
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