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Abstract

The purpose of this study is to investigate how IT
environment affect the process of face-to-face
communication, such as in the medical interview, and
subjective evaluation of conversational partner.
Eighteen pairs just met for the first time participated in
an interview experiment with the travel-planning task,
either in three IT device conditions; none (with
paper-and-pencil), computer with shared-monitor, or
with non-shared monitor. A quantitative analysis of
subjective evaluation showed that the interviewee with
shared monitor was reluctant to talk and their
interviewer had a low satisfaction level. Based on
these results, usability of IT device and design of IT
environment are discussed.
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