20140 00000000031000

P1-13

DNYBRBEICE T OBEXFRERA L 7 4 XK

Usage of face marks and face wants in early relation building

FHRE T
Masako Itoh

BB

Tokiwa University
masakoit@tokiwa.ac.jp

Abstract

This study examined message-receiver’s politeness
perception when they received a mobile-mail message
in which face marks were used. Independent
variables were number of face marks and
same/opposite sex between sender and receiver.
Evaluation adjectives were selected in terms of
positive face wants and negative face wants. The
participants were undergraduate students and the
message was sent by a person whom the receiver
newly met with his or her friend. When the message
has no face marks, the perceived impression was polite
and sincere. In case of a few face marks, the
impression was intimate and charming. In case of
many face marks, though the impression is still
intimate, it was, at the same time, somewhat annoying.
The degree of feeling unpleasantness correlated with
the receiver’s usual style of using face marks.
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