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Abstract

We investigate cognitive features of software
engineers who design and develop information
systems. The observation experiment and the
interview for software engineers were executed, and
were analyzed focusing on "How to understand the
target system™. It was revealed that software engineers
are hardly aware of use scenes of systems, unlike
usability specidists. It was also found that they
recognize work not for being done by users to achieve
a task but for using functions. Through analyzing
interaction protocols in interviews, it was suggested
that work procedure of software engineers and their
process for developing skills by participation in

development projects influence these cognitive
features.

Keywords — Information systems, usability,
Human centered design, software engineers,

thinking, how to catch an object and a problem
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