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Abstract

The number of mobile service users has increased
significantly in recent years. As the number of users
grows, the quality of network is degrading. It is
because the increasing of users who shared network
resource exposes waiting time problem which is one of
key factors of network quality. In this paper, we
discuss effects of repetition and concatenation of
usage on user satisfaction considering waiting time
based on the user study. Field experiments, to which
536 people were participated, showed that participants
change their expectation by repeating tasks, and that
bad experiences had more influence on evaluation of
concatenated series of task.
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