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Microanalysis of instructor’s utterances at a “mobile phone” class:

How we can support older adults to use?
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Abstract

Microanalysis of instructor’s utterances at seminar
for mobile phone users, especially older adults
users, was executed to compare two different types
classes. Seven explanatory constitutes of “good”
class were extracted, and three aspects were found,
for essential supports older adults to learn new IT
appliances to use in daily lives.

Keywords — learning to use IT appliances,
supports to learn to use though lectures, older
adults and cognitive aging.
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